Ipswich Buses
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Elderly persons and disabled person concession passes can be applied for through Ipswich Borough Council website www.ipswich.gov.uk, application forms can be downloaded from here.  
These passes entitle the holder to FREE bus transport within Suffolk.  

Bus timetables and routes for the local Ipswich area can be found at www.ipswichbuses.co.uk 

Ipswich buses provide day out excursions, contact on 01473 344906 and destination information and dates can be found on Ipswich buses website www.ipswichbuses.co.uk.
Concession prices are available for all excursions and prices vary depending on destination.

First Eastern Counties Buses 

First Eastern Counties Buses are the other main operator in Ipswich, operating two ‘town’ services from Tower Ramparts but mostly ‘county’ services from the Old Cattle Market Bus Station on Turret Lane.  

The Bury St Edmunds bus station is situated on St Andrew Street North.  

There are various ticket options available; daily ticket, 10 trip, family ticket, weekly and monthly.

Information on routes, ticket cost and times is available on www.firstgroup.com
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DIAL- A RIDE
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Provide door-to-door local transport for mobility impaired people who are unable or find it difficult, to use conventional buses and trains.  Vehicles and minibuses are fitted with a wheelchair lift and other specialist equipment.

Ipswich

Dial – a – Ride is available within Ipswich for the disabled (and those on disability benefit).  An application to register needs to be made to Dial – a – Ride for the service to start.

The cost for a short-run is £1.20 each way per person.

The cost for across Ipswich is £2.40 each way per person.

The service needs to be booked up ideally 7 days in advance.  They have two vehicles out on the road per day and this is why they need advance booking, they are not a taxi service who come when you call!

Contact 08453 479379

Mid-Suffolk

Optua Community Transport is available within Mid-Suffolk area for the disabled (and those on disability benefit).
An application to register needs to be made to Optua for the service to start.
The cost for Stowmarket and Stowupland based trips is £1.20 each way per person.

The cost for further into Mid-Suffolk is £2.40 each way per person.  

There is also a community car which costs 30p per mile per person. 

The service needs to be booked up ideally 7 days in advance.

Contact 01449 614271
Felixstowe

Felixstowe Area Community Transport Ltd is available within Felixstowe, Trimley and Kirton area for the disabled (and those on disability benefit).

Transport to Ipswich hospital is also available.
An application to register needs to be made to Felixstowe Area Community Transport for the service to start.

The cost for a Felixstowe based journey is £1.20 each way per person.

There is also a community car which costs 30p per mile per person and this vehicle can take passengers to Ipswich Hospital if required.  

Contact 01394 270339 

This leaflet was collated with information from the internet 

Contact CARA & SNAP on
01473 742690
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Local Suffolk Transport Information At A Quick Glance
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More info, leaflets and application forms can be obtained from SNAP office leaflet desk.

